Brielle Seymour
brielleseymour@gmail.com 0438344182
EDUCATION

THE UNIVERSITY OF QUEENSLAND
Bachelor of Information Technology | Major in User Experience Design Graduating July 2026

* Relevant Coursework: UI/UX Design, UX Research, Human-Computer Interaction, Design Computing, Web & Mobile
Development, Web Information Systems, Information Visualisation, Project Management, Human-Centred Al

WORK EXPERIENCE

SUNCORP GROUP
Cloud Platforms Intern November 2025 — Present

» Performed user journey mapping of the cloud governance process to identify stakeholder pain points and opportunities for
process improvement.

* Collaborated with the cloud platforms team and stakeholders to produce and present high-quality project deliverables that
aligned with internal standards and industry best practice.

* Created high quality diagrams and infographics that illustrate the cloud governance process for the cloud platforms team
SharePoint site.

HOWARD SMITH WHARVES
Software Support January 2024 — November 2025

+ Diagnosed and resolved technical Point-Of-Sale issues for high volume hospitality venues in a timely manner to minimise
operational disruption and maintain a positive customer experience.

* Collaborated with venue management and staff to implement software enhancements in the kitchens and bars to improve
service flow.

+ Updated and maintained the content of customer ordering platforms (Me&U, UberEats) in accordance with brand
guidelines and menu offerings to a high level of detail.

SELECTED COURSEWORK
DECO3801 Design Computing Studio - Build

» Conducted user research, literature reviews and competitive analysis to understand a problem space and user group.

» Engaged in collaborative ideation methods such as brainstorming to explore solutions to the problem space.

* Produced sketches, wireframes, customer journey maps and low-fidelity prototypes of a digital product.

» Used Figma to produce high-fidelity interactive prototypes of a digital product.

» Conducted usability testing and analysed the results to evaluate and refine the digital product.

» Worked effectively as part of an interdisciplinary team to design and develop a functional and high quality digital product.

INFS3202 Web Information Systems

+ Analysed a web application project brief to extract requirements and inform early interface sketches and wireframes.
* Produced a high-fidelity prototype with Figma that was used to develop the final product.

* Developed a responsive, accessible and secure web-based, data-driven application using Django.

« Applied WCAG 2.0 principles in the design and development of the web application to ensure accessibility.

* Applied web application security best practices in the development of the web application.

EXTRACURRICULAR

* GovHack 2024 & 2025 team participant
« Appointed Fire Warden for the Howard Smith Wharves Head Office
* UQ Computing Society & Ladies in Technology Society member

SKILLS

Software: Figma, GitHub, Adobe Illustrator, Adobe InDesign, Jira, Microsoft Excel
Design: UX Research, Journey Mapping, Wireframing, Prototyping, Accessible Design, Responsive Design, Usability Testing
Technical: HTML/CSS, JavaScript, React, Django, Python, Java, SQL

REFERENCES

Available Upon Request



